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Derrick Coffee 
County Officer 
Campaign for Better Transport – East Sussex 
 
Dear Huw Merriman, MP, 
 
I am writing to you on the subject of rail fares, and in particular, the 
availability of cheaper fares for part time workers. 
 
There is no equivalent of a rail season ticket for part-time workers. This 
means that they must buy expensive one-off tickets, or season tickets 
which they then waste on the days they don’t work. 
 
In October, 2013, the last government finally announced that there would 
be a trial of flexible rail tickets for part time workers on a busy London 
commuter route.  Almost two years on and the millions of part time and 
flexible workers who commute to work by rail are still waiting whilst the 
Government and the rail industry drag their feet.    
 
Our labour market has changed and part time work is on the increase. 
There now well over 8 million part time workers in the UK, 4 million who 
work flexibly and over 750,000 on zero hours contracts and yet there is 
almost zero flexibility in our fares and ticketing system to make rail travel 
affordable for this vital army of workers.   
 
This is not just an economic issue but also a gender equality issue, as 
75% of part time workers are women. 
 
This is bad enough, but the problem is made worse by unaffordable rents 
and soaring house prices – particularly but not only in London. A part time 
season ticket option is not the whole answer but it would help many 
people to retain and to find work.  
 
On the south coast, in Eastbourne, Hastings and Bexhill, I can give five 
examples of individuals who would benefit from part time season tickets: 
 
A fifty year old carpenter who would like to seek work in the greater 
London area on some weekdays; a forty year old housing officer working 
for a London borough who has had to leave London due to a prospect of a 
large rent increase but who wishes to continue a career and is now 
experimenting with home-working and a costly three day commuting 
pattern; a newly qualified 1st class honours graduate with a London 
workshop, high accommodation rent and an obligation to take a 
demanding part time job to afford to live: a part time season would help 
to increase work options and enable a four day commuting pattern; an  
investment bank employee in mid thirties who can’t afford London rent, 
has recently moved out, and would jump at the chance of a three days a 
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week season ticket; a civil servant currently working three days a week 
with a coastway commute for which an annual season is used but as one 
with  concerns for health and environment issues, is considering – not 
without anguish - switching to a car commute: a part time season would 
be ideal.   
 
Neither Southern nor SouthEastern currently offer these types of ticket, 
though a  SouthEastern spokesman suggested recently that December 
might see an introduction, but this might be confounded by recent events. 
 
The situation – along with the broader issue of over complex ticketing that 
leads people into buying more expensive tickets than they need – is 
widely acknowledged to be unsatisfactory. It could have been helped with 
the successful conclusion of the South East Flexible Ticketing programme 
(SEFT) but after spending £37m of public funds on its development, rail 
minister Claire Perry has truncated further work, passing the buck to the 
train operating companies. The scheme would have simplified the 
ticketing system across services and made introduction of the part time 
season ticket much easier. We look to you to apply pressure to the rail 
minister to continue work with the train operating companies and the 
Department for Transport in order to secure improvements that would 
help growing numbers of people facing difficult decisions across the UK 
around high travel to work costs, and where to call home.  
 
Sincerely 
Derrick Coffee (County Officer, Campaign for Better Transport, East 
Sussex) 
 
 
 
 
 
 
 
 
 
 
 
 


