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Travelman says  “Lewes station ticket office 
under threat!”
 

THIS IS WHAT THE RAILWAY COMPANY 
PROPOSES
 
The ticket office at Lewes will be open only from 7-10am Monday to Saturday (or possibly something 
slightly similar) 
 
At other times while trains are running there will be one or more “station hosts” in the concourse area.  
There may be extra ticket machines.  The station host will initially be there from the first service to the 
last, which is longer than the ticket office is open. 
 
The station host will have a handheld device (perhaps similar to those used by train conductors), which 
will sell tickets. However they are likely to try to persuade passengers to use the ticket machines.
 
Similar arrangements are proposed for Eastbourne, Polegate, Hove, and Worthing.
 
At Falmer and Portslade the ticket offices will be closed altogether, but there will be station hosts initially 
available from the first train till the last.
 
Many other stations outside our area are also affected. You can find a full list here

 

WHEN WOULD IT HAPPEN?
 
At some point between June and September this year, but the company has to get government approval.
 

WHAT DOES THIS   MEAN?



 
Superficially this looks like a possible better deal, with staff being available for longer than they are at 
present.  But closer examination raises an awful lot of questions.
 

• The station hosts will almost certainly replace the staff who currently supervise the barriers.  
What will happen when they are dealing with the barriers on platform 1 and people want 
tickets?

• The scheme only makes sense for Southern if they can reduce staff.  This raises the 
likelihood of one member of staff dealing with a long queue of people trying to buy tickets, 
whilst dealing with issues with the barriers. Is the idea to make the ticket buying experience 
so difficult that people will use the machines or the internet?.

• We know that the machines work badly, and sometimes not at all.  What happens when one 
or both are out of action?

• What about complex tickets, or complex ticket enquiries?  See below.
• What about disability issues?  See below
• Would you like to be the station host at 10pm after a big Albion game?
• Are station hosts going to be handling cash?  If so won’t they get mugged?  If not how do you 

pay with cash?
• How long would Southern maintain the hours of the station hosts?
• What guarantees are there about how many hosts will be provided? 

 

READERS WRITE
 
Readers have already started raising issues.
 
UNAVAILABILITY OF TICKETS
 
 
Judith Colquhoun send a copy of a letter she has sent to Southern: 
 
 
“it's now been proposed that the Lewes ticket office will be closed outside peak hours. Like many others 
I'm extremely concerned at this initiative. It makes buying tickets even harder for the general public, given 
that the ticket machines are: 
 
1. Often not working
2. Are not able to give any advice
3. Issue only standard fare tickets
4. Are unable to take into account railcards or id for season tickets.    
5. Unable to issue fares for complex journeys.
6. Do not issue Daysave tickets
 
As I take very early trains to work, I will not be able to use the ticket office during its proposed hours of 
opening (7-10am) and thus will no longer be able to purchase the daysave tickets, given they are not 
available on a ticket machine. 
 
Buying fares on trains from a conductor is haphazard to say the least, given that I rarely see one on the 
trains these days, and I understand they are soon to be phased out. Would a guard be able to issue a 
daysave ticket ? I somehow doubt it.
 
Given the above, could you suggest how I can purchase my tickets ? Or do I have to travel illegally on the 
trains without a valid ticket ??
 
I would like to register my objection to the proposed limiting of opening hours at the Lewes train station in 
the strongest possible terms and would request that my concerns are passed onto Southern's CEO.”
 
DISABILITY DISCRIMINATION
 
Jean Wholey sent us a copy of her letter:



 
 
“I understand that there are plans to close the Lewes station ticket office outside peak hours (open 
morning and evening peak or just morning?)
 
I am registered disabled and have severe rheumatoid arthritis in all my joints with severe deformities in 
my hands.  As a result I cannot use the ticket machines.  Therefore, in order to travel, I am dependent 
upon the ticket office being open outside the morning peak hours.  It is not practical to have to find and 
ask a member of staff to operate the machine as it would mean having to divulge my credit card PIN 
number!  The online service means I still have to get a ticket out of the machine.
 
I am not the only person to experience physical problems using the ticket machines and would ask you to 
take this into consideration when making your decision.
 
I would also remind you of your obligations under The Disability Discrimination Act regarding access to 
services.
 
I look forward to your reply”

 

WHAT CAN YOU DO?
 
There is no organised campaign that I am aware of, but this is an issue right across Sussex.  I will let you 
know if I find out about a campaign.
 
Passenger Focus, which is set up to represent passengers, have to be consulted and will present a 
report to the government. Send them your views at GTR_Consultation@transportfocus.org.uk  You must 
do this by 14th March.
 
You can also contact the train company directly at stationchanges@gtrailway.com
 but it is probably better to contact the independent body.
 
As the government must approve this you should also contact your MP.  Lewes MP Maria Caulfield can 
be contacted here. http://www.mariacaulfield.co.uk/contact
Or at maria.caulfield.mp@parliament.uk.  Her twitter account is @mariacaulfield
and her facebook at https://www.facebook.com/mariacaulfieldlewes/
 
 
 
GOT SOMETHING THAT OTHER PEOPLE OUGHT TO KNOW ABOUT?
 
Send it to me at travelman@travelloglewes.co.uk  Deadline for each issue is the 25th of the month 
before.
 
SUBSCRIBING AND UNSUBSCRIBING
Spread the word – please forward this newsletter to anyone you think might like it.
 
If you would like to get your own copy of the newsletter each month visit www.travelloglewes.co.uk and 
sign up using the form on the home page
 
Left the area?  Bought a Hummer?  Mailbox too full?.  Unsubscribe using the link at the bottom of this 
newsletter.
 
FACEBOOK
The Travel Log Facebook page is now at https://www.facebook.com/travelloglewes. It will be used for 
latest updates between newsletters.  So if you visit the page and “like” it you will get updates
 
TWITTER
For even more updates you can follow Travel Log at @travelloglewes




